
SERVING THOSE 

        WHO SERVE 
 

A Two-Part Training for Health Providers and 
Mental Health Professionals on Military Culture and 

Behavioral & Health Issues of Veterans, Service 
Members, and Their Families 

Learning Objectives 
Morning Session: 
•Explain the importance of knowing about military culture and the military hierarchy 
•Discuss the extent of mental health issues in service members returning from combat 
•Describe resources for service members and their families 
•List the reasons for asking patients about their military service or the military service 
of close family members 
Afternoon Session: 
•Discuss the extent of mental health issues in service members returning from combat 
•Explain diagnosis and treatment options for PTSD and TBI 
•Review unique aspects of substance use among service members 

Target Audience 
Mental and behavioral health providers, physicians, physician assistants, nurses, nurse 
practitioners, nursing assistants, medical assistants, case workers, and others 
interested in military culture and behavioral health issues of veterans, service members 
and their families 

Faculty 
Faculty members will include service members of the New Hampshire National Guard, 
behavioral health experts, and professionals who work with service members, 
veterans, and their families. For specific faculty information, visit www.snhahec.org 

May 29, 2013 
NH Fire Academy 
98 Smoky Bear Blvd, Concord 

0830 Registration  

0830-0845  Welcome 

0845-0945  Introduction to Military Culture and the Scope of the 
Issue 

0945-1100  Boots on the Ground: Experiences of Service Members 
and their Families 

1100-1115  Break 

1115-1145  Resources Available to Veterans, Service Members, and 
Families 

1230-1300  Lunch 

HRSA A-TrACC: This AHEC Veterans 

Mental Health Project is funded by Health 

Resources and Services Administration 

Contract No. HHSH250200900063C/0004 

to the National AHEC Organization. 

Serving Those Who Serve is a training designed to help health and mental 
health providers understand the behavioral and mental health issues of 
veterans, service members, and their families. Split into two parts, this 
training includes an overview of military culture as well as resources for 
referral, clinical presentation, and treatment modalities for Traumatic Brain 
Injury (TBI), Post Traumatic Stress Disorder (PTSD), and substance abuse 
among service members. Attendees are welcome to attend both sessions in 
an all-day workshop, or attend the morning or afternoon session only.  

MORNING SESSION Military Culture and Resources 

AFTERNOON SESSION TBI, PTSD, 
and Substance Abuse Among 
Service Members and Veterans 

1300-1305 Welcome: Part Two 

1305-1415 TBI and PTSD: What You Should Know 

1415-1430 Break 

1430-1545 Service Members and Substance Abuse 

1545-1615  Tips for Clinicians: Providing Care to Those Who Serve  

June 7, 2013 
White Mountains 

Community College 
2020 Riverside Drive, Berlin 



 

FOR CONCORD TRAINING 
 

Register online at 
www.snhahec.org/calendar or  

complete this form and return to: 
SNHAHEC, Attn: Christina Patenaude 
128 State RT 27, Raymond, NH 03077 
 p 603.895.1514 x3 |  f 603.895.1312 

cpatenaude@snhahec.org 
Make checks payable to: SNHAHEC 

 

FOR BERLIN TRAINING 
 

Register online at  
http://conta.cc/13Feskk 

 or complete this form and return to: 
NNHAHEC, Attn: Kate McCosham 

262 Cottage St, St 230, Littleton, NH 03561  
p 603-259-3700 |  f 603-444-0945 

kmccosham@nchcnh.org 
Make checks payable to: NCHC 

Serving Those Who Serve 

REGISTRATION FORM 

Continuing Education 
Nursing 
The Southern NH Area Health Education Center and 
North Country Health Consortium/Northern NH Area 
Health Education Center are approved providers of 
continuing nursing education by the New Hampshire 
Nurses’ Association Commission on Continuing 
Education, an accredited approver by the American 
Nurses Credentialing Center’s Commission on 
Accreditation.   
 

5.75 contact hours. SNHAHEC Activity Number: 1060 
NNHAHEC Activity Number: 242 
 

Physicians  
The Southern NH Area Health Education Center and 
North Country Health Consortium/Northern NH 
Area Health Education Center are accredited by the 
NH Medical Society (NHMS), accredited by the NH 
Medical Society, designate this live activity for a 
maximum of 5.75 AMA PRA Category 1  
 

 
Credit(s).  Physicians should claim only the credit 
commensurate with the extent of their participation 
in the activity. 
 

Social Workers 
Please contact Christina Patenaude at (603) 895-1514 
x3 for more information about National Association 
of Social Workers (NASW) credit designation for this 
activity. 
 

Certified Health Education Specialists 
Sponsored by Southern NH Area Health Education 
Center, a designated provider of continuing 
education contact hours (CECH) in health education 
by the National Commission for Health Education 
Credentialing, Inc. This program is designated for 
Certified Health Education Specialists (CHES) to 
receive up to 5.75 total Category I continuing 
education contact hours.  SNHAHEC Provider Number 
MEP3658 

 
HRSA A-TrACC: This AHEC Veterans 

Mental Health Project is funded by 

Health Resources and Services 

Administration Contract No. 

HHSH250200900063C/0004 to the 

National AHEC Organization. 

Name:   

Credentials:   

Organization:   

Email Address:   

Mailing Address:   

City, State, ZIP:   

Phone Number:   
 

Please check if you are any of the following (for reporting purposes only): 

 First responder (EMT, Paramedic, Fire 
Rescue, etc)  
 Marriage & family specialist 
 Professional counselor 

 Psychiatrist 
 Psychologist 
 Public health specialist 
 Social worker 

 

For Credit Card Payment 
 

Cardholder’s Name:   

Credit Card Number:   

Expiration Date:                /                      Security Code:                  
Please check one:  Visa            MasterCard           Discover 
 
Cardholder Signature:    
 

Registration Fees:  
Morning Session $25.00 
   With lunch  $35.00 
 Afternoon Session $25.00 
   With lunch  $35.00 
 All-day (includes lunch) $40.00 

Scholarships are available upon 
request. Please contact Christina at 
cpatenaude@snhahec.org for the 

Concord training or Kate at 
kmccosham@nchcnh.org for the Berlin 

training.  

To Register for the Concord or Berlin training: 

Any buyer may cancel this transaction any time prior to midnight of the third business 
day after the date of this transaction. 


