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Literacy and Numeracy:

On Demand CE Strategies that count for
Improving care for diabetes
Recorded patients

W E B I N A R 90-minute Webinar Recording

North Country Health Consortium, through funding support from
the Community Health Access Network (CHAN), is providing
access to this webinar free-of-charge. Please use the following to
access this webinar: Webinar Access Code: NG7TRP6X

This webinar expires on: 4/6/2018

Program Overview

Health literacy and numeracy are vital for people with diabetes and is key to successful self-management of their
condition and complications. Learn more about the techniques diabetes educators can use to assess literacy and
strategies help patients overcome issues in these areas.

Program Purpose

Diabetes educators get a better understanding of health literacy and numeracy, and strategies to work around trouble
areas. Be better prepared to communicate clearly and apply Universal Precautions when educating patients.

Activity Type:

This recording of an online presentation is a knowledge-based learning activity.

Learning Objectives

At the end of this presentation, the participant will be able to:

- Define literacy, health literacy, and numeracy and discuss the prevalence and impact of health literacy on health.
- Identify and be able to conduct an assessment of low/limited health literacy.

- Describe the purpose and components of Clear Communication.
- Discuss the important aspects of choosing and developing print materials for diabetes education.

Agenda

1. Definition of literacy, health literacy and numeracy
2. Description of prevalence and impact on health outcomes
3. Description of diabetes literacy and numeracy research
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4. Description of some available literacy assessment tools

5. Description of the most user-friendly literacy assessment strategies

6. Description of Clear Communication skills

7. Define Universal Precautions as applied to literacy and patient education

8. Description of Suitability Assessment of Materials (SAM)

9. Description of and review of examples of ideal diabetes patient education materials
10. Q&A session

Continuing Education:
Registered Nurses

The American Association of Diabetes Educators is accredited as a provider of continuing nursing education by the
American Nurses Credentialing Center's Commission on Accreditation. This educational program will provide 1.5
contact hours of continuing education credit.

AADE is accredited as a provider of continuing nursing education by the California Board of Registered Nursing (CEP
#10977).

AADE is an lowa Board of Nursing approved provider, #366. For the lowa BON, this program provides 1.5 contact
hours or 0.18 CEUs (1 Contact Hour = 50 minutes).

Registered Dietitians

The American Association of Diabetes Educators, (AM001) is a Continuing Professional Education (CPE) Accredited
Provider with the Commission on Dietetic Registration (CDR). Registered dietitians (RDs) and dietetic technicians,
registered (DTRs) will receive 1.5 continuing professional education units (CPEUs) for completion of this program.
Continuing Professional Education Provider Accreditation does not constitute endorsement by CDR of a provider,
program, or materials.

Registered Pharmacists

The American Association of Diabetes Educators is accredited by the Accreditation Council for Pharmacy Education
as a provider of continuing pharmacy education. This program provides 1.50 contact hours (0.150 CEU’s) of
continuing education credit.

ACPE Universal Program Number: 0069-0000-16-032-H01-P
Effective Dates: 4/6/2016 — 4/6/2018

Faculty Disclosures

It is the policy of the American Association of Diabetes Educators to require that anyone who has an opportunity to
affect continuing education activities content (e.g. authors, presenters and program planners) with products or
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services from a commercial interest with which s/he has financial relationships, discloses those financial
relationship/s with commercial entities to participants.

Disclosure of a relationship is not intended to suggest or condone bias in any presentation, but is made to provide
participants with information that might be of potential importance to their evaluation of a presentation.

Relevant disclosures (or lack thereof) among educational activity faculty and planners are as follows:

- Kathleen Wolff, RN, MSN, BC-ADM, BC-FNP, APRN, Nashville, TN, has no relevant financial disclosures to report.
- Leslie Kolb, MBA, RN, BS, AADE, Chicago, IL, has no relevant financial disclosures to report.

- Anne Willmore, AADE, Chicago, IL, has no relevant financial disclosures to report.

The approval of this educational offering by the AADE does not imply endorsement of specific therapies, treatments,
or products discussed in the presentations.



Please follow these instructions to access the
AADE Learning Management System.

HOW TO LOGIN TO LMS
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Register with enrollment code

ENROLLMENT CODE OPTION- to enroll in a course using an enroliment code

SCROLL down to the bottom of that page. On the bottom-right, submit your GE CODE.

Use this only once when you enroll.
GE code entry (batch use Dy After enrollment, access as above

Submit

1. Paste your code in the box above.

2. Your learning activity will appear there in the ENROLLMENT list. Click the title to begin.

WORKING IN YOUR COURSE
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