North Country Health Needs: Key Informant Survey 2016

1. Introduction

We are committed to the health of our communities!

LITTLET O N NN g
REGIONAL HEALTHCARE

Z—Q/
Androscoggin Valley

S8 UPPER. CONNECTICUT VALLEY HOSPITAL

: Weeks Medical Center
E’ Compassionate Healthcare...Close To Home

North Country healthcare and human service organizations are interested in your opinion on the
priority needs and health concerns in the community that you serve. Please take a few minutes to
help make the North Country healthcare system the best it can be for the community. Participation
in this survey is completely voluntary and your answers will remain confidential, as no one will be
identified in the survey report.

Thank you,

Androscoggin Valley Hospital
Littleton Regional Healthcare
Upper Connecticut Valley Hospital
Weeks Medical Center

1. The community in which | work, practice, or serve community members is:

) Colebrook area (includes: NH: Clarksville, Colebrook,
Columbia, Dixville Notch, Errol, Pittsburg, Stewartstown,
and Stratford; VT: Averill, Beecher Falls, Brunswick,
Canaan, Lemington, and Norton)

) Lancaster area (includes: NH: Dalton, Groveton,

Jefferson, Lancaster, Stark, Twin Mountain, and
Whitefield; VT: Bloomfield, Concord, Gilman, Lunenburg,
and Maidstone)

) Other (please specify):

Littleton area (includes: NH: Bath, Bethlehem, Easton,
Franconia, Sugar Hill, Lincoln, Lisbon, Littleton, Monroe,
and North Woodstock; VT: Lyndonville, St. Johnsbury,
and Waterford)

Berlin area (includes: Berlin, Dummer, Errol, Gorham,
Milan, Randolph, and Shelburne)
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2. Community Health Priorities

NOTE: Throughout the survey, "the community" refers to where you work, practice, or serve
community members.

For questions #2-8, please tell us how much you agree with the following statements in regards to
the conditions and people indicated.

2. | believe the following health issues or conditions are a serious problem in the community:
Strongly agree Agree Somewhat agree Disagree Not sure

Lack of safe and
healthy housing

HIV/AIDS

Diabetes

Cancer

Domestic violence
Teenage pregnancy
High blood pressure
Suicide

Mental health
problems

Heart disease and
stroke

Oral health/ dental
disease

Alcohol abuse

Substance misuse
(drugs, opioids, heroin
etc.)

Sexually transmitted
diseases




Strongly agree Agree

Child abuse and
neglect

Flu/ contagious
diseases

Obesity/overweight
Asthma

Smoking and tobacco
use

Physical inactivity

Unemployment/ lack
of jobs

Low-income/ poverty
Bedbugs in homes

Lack of access to
healthy foods

People being prepared
in the event of an
emergency (ex. during
natural disasters such
as an ice storm)

Somewhat agree

Disagree

Not sure
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3. Community Health Priorities

3. The following barriers prevent community members from addressing their health needs:

Lack of access to
healthy foods

Lack of mental
healthcare

Lack of affordable
prescription drugs

Unwillingness to seek
healthcare

Cannot afford the
deductibles and co-

pays

Health provider does
not accept Medicaid

Health provider does
not accept Medicare

Cannot get
appointment in an
acceptable timeframe

Cannot take time off
from work

Health services
needed are not
available

Language or
translation services
not available

Lack of transportation
to services

Confidentiality
concerns

Discrimination
concerns

Strongly agree

Agree Somewhat agree Disagree Not sure




Strongly agree Agree Somewhat agree Disagree

Lack of regular doctor
or health provider

Lack of healthcare
insurance

Lack of dental
insurance

Other (please specify):

4. The following high-risk behaviors need to be addressed in the community:
Strongly agree Agree Somewhat agree Disagree

Not getting cancer and
heart disease
screenings

Alcohol abuse

Substance abuse
(opioids, heroin, etc.)

Tobacco use

Not wearing a seat
belt

Not wearing a helmet
when riding a
motorcycle or a
bicycle

Violent crimes

Domestic abuse

Other (please specify):

Not sure

Not sure




5. The following healthy behaviors should be encouraged in the community:
Strongly agree Agree Somewhat agree Disagree Not sure

Achieving and
maintaining healthy
weight status

Increasing physical
activity

Eating healthy foods,
like lean proteins,
healthy fats, fruits, and
vegetables

Preventing injury

Keeping
immunizations current

Receiving regular
health check-ups

Maintaining oral health
Smoking Cessation

Safe Sex

Other (please specify):
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4. Environmental Barriers

6. In my opinion, the following conditions affect people's ability to live comfortably in

the community:

Lead paint in
buildings/ residences

Air quality
Drinking water quality

Not enough safe
places to walk

Adequate lighting at
night

Personal safety in
homes or the
community

Adequate healthcare

Adequate
transportation

Length of commute to
work

Other (specify):

Strongly agree Agree Somewhat agree Disagree

Not sure




7.1 feel the community has enough and adequate recreational and social activities available to help
maintain the health and well-being of the following age groups:

Strongly agree Agree Somewhat agree Disagree Not sure

Children
Teenagers
Adults

Seniors

Please indicate reason(s) for your answers:

8. | believe the community will be able to meet the health needs (physical and mental) of the
AGING population so they may lead full and productive lives at home:

Strongly agree Agree Somewhat agree Disagree Not sure

Please indicate reason(s) for your answer (including input or suggestions on existing or unavailable services):
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5. Personal Health

NOTE: For the following questions, "healthcare provider" refers to a doctor, nurse, or other medical
professional you see for routine check-ups, health problems, or management of health conditions;
a "specialist" refers to a healthcare provider that focuses on certain parts of the body,
diseases/conditions, or period of life:

9. My primary healthcare provider is located at:
Indian Stream Health Center
Coos County Family Health Services
Weeks Medical Center - Physician Offices
Ammonoosuc Community Health Services
North Country Primary Care (at Littleton Regional Healthcare)
My primary healthcare provider is located outside the North Country healthcare system

| don't have a primary healthcare provider

Other location outside the North Country healthcare system (please specify):

10. In the past year, | have pursued care from a healthcare provider, specialist, or hospitabutside of
the North Country healthcare system:

Yes

No




11. In the past year, if you had pursued care from a healthcare provider, specialist, or hospital
outside of the North Country healthcare system, please indicate why (select all that apply):

Personal choice

Services not offered in this community

Cost

Recommended by health insurance provider
Referred by a healthcare provider

I did not seek medical care outside of the North Country healthcare system

Other (please specify):

10
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6. Demographics

12. The occupational field that | represent is:
) Healthcare

) Education

) Business

) Public Safety

) Government

) Other (please specify):

13. 1 have worked, practiced, or served in the community for:
) Less than a year
) 1-3 years
) 4-6 years

) 7-10 years

) More than 10 years

14.1 live in:

) Colebrook area (includes: NH: Clarksville, Colebrook, Columbia, Dixville Notch, Errol, Pittsburg, Stewartstown, and

Stratford; VT: Averill, Beecher Falls, Brunswick, Canaan, Lemington, and Norton)

) Lancaster area (includes: NH: Dalton, Groveton, Jefferson, Lancaster, Stark, Twin Mountain, and Whitefield; VT:
Bloomfield, Concord, Gilman, Lunenburg, and Maidstone)

) Littleton area (includes: NH: Bath, Bethlehem, Easton, Franconia, Sugar Hill, Lincoln, Lisbon, Littleton, Monroe, and
North Woodstock; VT: Lyndonville, St. Johnsbury, and Waterford)

) Berlin area (Includes: Berlin, Dummer, Errol, Gorham, Milan, Randolph, and Shelburne)

) Other (please specify):

11
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7. Community Key Informant Insight

15. What are the challenge(s) that you see in the healthcare system or in the community that affect
your line of work?

16. What new or existing programs or services could be implemented or enhanced to improve the
health of residents in the community?

17. Why do you choose to work, practice, or serve in the community?

12
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