North Country Regional Public Health Emergency Annex

Attachment 8 – Vulnerable and Special Needs Populations

During a public health emergency, certain segments of the population may require additional services. Northern Grafton and Coös Counties have identified special populations currently within the region’s area of responsibility and resources to identify the functional needs of each population/institution and the specific types of assistance they would need in a public health emergency. 

Northern Grafton and Coös Counties acknowledges that not all of these individuals are connected to a provider/resource, and is aware of the crucial role that the community can play in connecting with special populations. The region strives to make certain that all special populations have a plan. The North Country Public Health Network Regional Coordinating Council (RCC) will continue to collaborate with leaders of the faith communities and service providers to work in partnership to address the needs of all citizens of our region before, during and after an event.

Some individual communities are conducting outreach to their citizens and assessment of their resident vulnerable populations as part of their own preparedness activities.  

See Addendum 1 for information on how to prepare for and stay safe during an emergency, stop the spread of flu, and prepare for a pandemic

See Addendum 2 for a sample self-report survey sent out by the Town of Easton to their residents to assess individuals’ level of need in an emergency.  

See Addendum 3 for Relay and Interpreter Services

The RCC has identified the following special populations currently within the region’s area of responsibility:

Senior/disabled in housing complexes, Northern Grafton: 
	Name
	Address
	Contact
	Phone
	Capacity

	Riverglen House
	36 Cottage Street, Littleton, NH 03561
	Mell Brooks
	603-444-8880
	Nursing Care Units: 83

	Colonial Court
	Bronson St, Littleton, NH 03561
	Stewart Property Management
	603-641-2163
	20 One-Bedroom Apartments, 10 Two-Bedroom Apartments

	Colonial Court
	1 Colonial Court

Littleton, NH 03561
	Stewart Property Management
	603-641-2163
	12 units

	Colonial Court
	5 Colonial Court

Littleton, NH 03561
	Stewart Property Management
	603-641-2163
	14 units

	The Lane House
	16 Cottage Street, Littleton, NH 03561
	Stewart Property Management
	603-641-2163
	46 One-Bedroom Apartments, 4 Two-Bedroom Apartments

	Bethlehem Elderly
	46 Agassiz St.

Bethlehem NH 03574
	Cynthia Astrachan
	356-2282
	20 units

	Opera Block
	65 Central St

Haverhill NH 03774
	Amy McCaffrey
	(800) 639-3405
	Assisted units: 34; accessible units: 4 

	Lisbon Inn
	40 South Main St. Lisbon NH 03585
	Cindy Coates
	(800) 639-3405
	Assisted units: 20; accessible units: 


Senior/disabled in housing complexes, Coös County: 
	Name
	Address
	Contact
	Phone
	Capacity

	Brookside Apts


	100 Maynsoboro St., Berlin, NH, 03570 
	Hallkeen Mgt.

Russ Johnson

100 State St.

Portland, Me, 04101
	207-775-2841
	120 Units/Elderly/Family

	Hillside Apts
	216 High St

Berlin,NH, 03570
	Berlin Housing Authority

10Serenity Circle

Berlin, NH, 03570
	603 752-4240
	24 Elderly

	Northern Lights Apts.
	25 Success ST

Berlin, NH 03570
	Amy McCaffrey

1197 Main St

PO Box 432

St. Johnsbury VT 05819
	800- 639-3405
	63 Elderly/Disabled units

	St. Regis Apts
	421 Main St

Berlin, NH,03570
	Berlin Housing Authority

10 Serenity Circle, Berlin, NH, 03570
	603-752-4240
	42 Elderly units

	Verdun St. Apts.
	85 Verdun ST.

Berlin, NH

 03570
	Northern Human Services
	603-447-3347
	8 Special Needs Units

	Welch Apts (Cole St Apartments)
	1 Cole St &

6 Granite St

Berlin,NH 03570
	Berlin Housing Authority

10 Serenity Circle

Berlin,NH 03570
	603-752-4240
	31 Elderly units

	Colby Commons
	1 Colby Commons, Colebrook NH 03576
	Realty Resources Mgt

247 Commercial St.

Rockport, ME

04856
	(800) 338-8538
	28 Elderly

	Monadnock Village
	5 Monadnock Village

Colebrook, NH 03576
	ELJ Mgmt

PO Box 565

Keene, NH

03431
	603-352-9105
	50 Elderly

	Birch Grove
	51 Glen Rd

Gorham NH 03581
	East Point Properties

436 S.River Rd.

Bedford, NH

03110
	603-669-8551
	43 Elderly

	Promenade Court


	40 Promenade

Gorham, NH
	Stewart Property Mgt.

PO Box 1040

Bedford, NH

03110
	603-641-2163
	25 Elderly/Family

	Elmwood Apts
	4 Williams St

Lancaster, NH

03584
	Dineen & Crane

5 Middle St.

Lancaster,  NH

03584
	603-788-4636
	30 Elderly/Family

	Lancaster Apts
	71 Water St

Lancaster, NH

03584
	East Point Properties

436 S.River Rd.

Bedford, NH

03110
	603-669-8551
	12 Family

	McKee Inn
	186 Main St.

Lancaster, NH

03584
	Northern Community Mgt.

PO Box 432

St.Johnsbury

Vt. 05819
	800 639-3405
	35 Elderly

	Ridgewood Hill
	11 Powder Hill Drive

Lancaster, NH

03584
	Allgeyer Mgt.

15 Glass St

Suncook, NH 

03275
	603-485-5098
	24 Family

	Groveton Elderly Apts
	2 Spring St

Northumberland

NH 03582
	Northern Commuity Mgt.

PO Box 432

St.Johnsbury

Vt. 05819
	800 639-3405
	10 Elderly

	Melcher Court
	3-5 Melcher St.

Northumberland

NH 03582
	Stewart Property Mgt.

PO Box 1040

Bedford, NH

03110
	603-641-2163
	24 Elderly

	Mt. Village Apts.
	3 Melcher ST

Northumberland

NH 03582
	Stewart Property Mgt.

PO Box 1040

Bedford, NH

03110
	603-641-2163
	16 Elderly

	Echo Valley Village
	20 Back Lake Rd.

Pittsburg, NH 03592
	Southern NH Services

Po Box 5040

Manchester NH

03108
	603-668-8010
	24 Elderly

	Mill Brook Inn
	1256 Stark Highway

Stark, NH

03582
	Mill Brook INN,LLC

1256 C Stark Highway

Stark, NH, 03582
	603-636-1776
	7 Elderly

	Northern View Apts.
	Rte. 3

Stewartstown

NH 
	Foxfire Mgt. 

70 Commercial

St., Concord, NH 03302

	603-228-2151
	20 Family

	Millroad Meadows
	Old Mill Rd

Stratford, NH


	Stewart Property Mgt.

PO Box 1040

Bedford, NH

03110
	603-641-2163
	26 Family

	Highland House
	30 Highland St

Whitefield, NH

03598
	The Caleb Foundation

491 Humphrey ST.

Swampscott, MA

01907
	603.837.2626
	36 Elderly

	The Morrison Nursing Home
	6 Terrace St

Whitefield, NH  03598
	
	603.837.2541
	

	McIntyre School Apts.
	16 Highland St

Whitefield, NH

03598
	Crotched Mt

1 Verney Drive

Greenfield, NH 03047
	603-837-2511
	24 Elderly


Housing for Potentially Vulnerable People:

	Name
	Address
	Contact
	Phone
	Capacity

	Lisbon Riverfront Apartments
	185 South Main St., Lisbon, NH 03585
	Stewart Property Management
	(603) 641-2163
	10 units

	Crane Street Court Family Apartments
	35 Crane Street, Littleton, NH 03561
	SK Management
	(603) 878-2400
	32 units

	Ammonoosuc Green
	163 Main St. Littleton NH 03561
	Stewart Property Management
	(603) 641-2163
	17 units

	Littleton Southwest
	139 West Main St Littleton NH 03561
	Cindy Coates
	(800) 639-3405
	9 units

	Parker Village
	1A Parker Village Littleton NH 03561
	Barry LeBlanc
	641-2163
	50 units

	Pine Manor
	13-15 Arlington St

Bethlehem NH 03574
	Cindy Coates
	(800) 639-3405
	6 units

	Easter Seals NH 

*Can give shots
	525 Prospect St

Lancaster, NH 03584
	
	603.788.0911
	

	Maple-Walnut
	10 Maple St & 7 Walnut St

Haverhill NH 03774
	Cindy Coates
	(800) 639-3405
	14 units


Group homes and residential facilities:

	Name
	Address
	Contact
	Phone
	Service
	Capacity

	Friendship House Retreat Center
	2957 Main St Bethlehem NH 03574
	Charles George Jr.
	869-2210
	Residential treatment & Rehabilitation
	

	Gilpin Residence
	145 High St. Littleton NH, 03561
	Jane Mackay
	444-3905
	Group Home
	


Long-term care facilities (nursing homes and assisted living) Northern Grafton: 

	Name
	Address
	Contact
	Phone
	Capacity

	Grafton County Nursing Home
	3855 Dartmouth College Highway
North Haverhill, NH 03774
	Eileen Bolander
	(603) 787-6971
	Beds: 135

	Lafayette Center Genesis Healthcare
	93 Main St. Franconia NH 03580
	Michael Willitts
	(603) 823-5502
	Beds: 72

	The Haverhill House
	1483 Court St Ext. Haverhill NH 03765
	Kevin Wright

Todd Wright
	989-5547
	

	On the Green Residential Care Facility
	412 Dartmouth College HWY

Haverhill NH 03765
	Janice Estes
	989-5545 
	

	Glencliff Home for the Elderly
	P.O. Box 77

Glencliff, NH 
	Todd Bickford
	 989-3111
	Beds: 130


Long-term care facilities (nursing homes and assisted living) Coös County: 

	Name
	Address
	Contact
	Phone
	Service
	Capacity

	Coos County Nursing Home
	364 Cates Hill RD. Berlin, NH, 03570
	Jeanette Morneau
	752-2343
	SNF and Nursing Home
	100

	Coos County Nursing Hospital
	136 Country Farm RD

W. Stewarstown NH, 03597
	Laura A. Mills, RN, BC
	246-3321
	Nursing Home
	97

	Country Village Center

Genesis Healthcare
	91 Country Village RD.

Lancaster,NH

03584
	Linda Rodger
	788-4735
	Nursing Home
	82

	Morrison Nsg. Home
	6 Terrace ST

Whitefield, NH 03598
	Roxie Severence
	837-2541
	Nursing Home
	57

	St. Vincent De Paul Healthcare Center
	29 Providence Ave.
	Louise Marquis
	752-1820
	Nursing Home
	80

	Sartwell Place
	6 Terrace St

Whitefield NH

03598
	Wendy Colby
	837-2541
	Residential Care
	24

	Verdun St Community Residence
	85 Verdun St

Berlin, NH 

03570
	Richard LaFlamme
	752-2689
	Community ResidenceRCH level/SRF level
	8

	Alzheimers Respite Community Center
	610 Sullivan ST, Berlin,NH

03570
	Tiffany Kennison
	752-3336
	Daytime Respite
	

	The Holiday Center
	Green Square, Berlin, NH  03570
	Lisa Tilton
	752 1413
	Non Medical Day Care and Respite
	35


Schools (Northern Grafton):
	Name
	Grade levels
	Address
	Contact
	Phone
	2006-2007 enrollment

	Monroe Consolidated School (public)
	Pre - 8
	PO Box 130 

Monroe NH 03771
	Karen W. Stewart, Principal
	638-2800
	73

	Mildred C. Lakeway Elementary School (public)
	K - 6
	325 Union St., Littleton, NH 03561
	Carol-Anne Finnegan, Principal
	444-2831
	453

	Daisy Bronson Middle School (public)
	7 - 8
	96 School St Littleton, NH 03561
	George Brodeur, Principal
	444-3361
	145

	Littleton High School (public)
	9 - 12
	159 Oak Hill Ave., Littleton, NH 03561
	Alan Smith, Principal
	444-5601
	312

	Bethlehem Elementary School (public)
	K - 6
	2297 Main St., Bethlehem, NH 03574
	Erik Anderson, Principal
	869-5842
	208

	Lafayette Regional School (public)
	K - 6
	149 Main St., Franconia, NH 03580
	Gordon Johnk, Principal
	823-7741
	110

	Profile Junior and Senior High School (public)
	7 - 8
	691 Profile Rd., Bethlehem, NH 03574
	Richard Larcom, Principal
	823-7741
	283

	Lisbon Regional School (public)
	K - 12
	25 Highland Ave., Lisbon, NH 03585
	Robert Butson, Interim Principal
	838-5506
	403

	Bath Village School (public)
	K - 6
	61 Lisbon Rd., PO Box 141, Bath NH 03740
	Michael E. Amsden, Principal
	747-2004

	58

	Landaff Blue School (public)
	K - 3
	813 Millbrook Rd.

Landaff NH 03585
	Claire Cochrane, Head Teacher

	838-6416

	17

	Haverhill Cooperative Middle School (public)
	4 - 8
	175 Morrill Dr. 

North Haverhill NH 03774
	Brent L. Walker, Principal

	787-2100
	310

	Woodsville High School (public)
	9 - 12
	9 High St. Woodsville NH 03785
	Robert Jones and Ron Upton, Co-Principals
	747-2781

	307

	White Mountain School (private)
	9 - 12
	West Farm Rd., Bethlehem, NH 03574
	Alan Popp, Headmaster
	444-2928
	

	Bethlehem Christian School (private)
	1 - 12
	PO Box 303

Bethlehem, NH 03574
	Barbara Palmer, Principal
	869-5401
	

	Woodland Community School (private)
	Ungraded, ages 5 through 12
	PO Box 45

Bethlehem, NH 03574
	Jane Crosby
	444-7430
	

	Becket School (private)
	Ungraded
	28 Becket Dr
Haverhill,  NH  03765
	Jeffrey Caron, Headmaster
	989-5862
	

	NFI’s Northern NH Youth Services (private)
	Ungraded
	787 Maple Street

Bethlehem, NH

03574
	Lora Abraham
	869-5750
	

	Oliverian School (private)
	7 - 12
	PO Box 98

Haverhill, NH 03765
	Barclay MacKinnon, Jr., Headmaster
	989-5101
	

	French Pond School (private)
	5 - 8
	2975 Dartmouth College Hwy

North Haverhill, NH 03774
	Joseph Flynn, Director
	747-3725
	

	King Street School (private)
	9 - 12
	16 King Street

Woodsville, NH 03785
	Tracy Puffer, Principal
	747-2703
	

	North Country Charter Academy (approved charter)
	7 - 12
	Littleton, NH 03561
	Lisa Lavoie, Director
	444-1535
	


Schools (Coos):
	Name
	Grade levels
	Address
	Contact
	Phone
	2006-2007 enrollment

	Berlin Junior High School (public)
	7-8
	200 State St Berlin, NH 03370
	Beverly Dupont, Admin Principal
	752-5311
	282

	Berlin Senior High School (public)
	9-12
	550 Willard St.  Berlin, NH 03370
	Gary Bisson, Admin Principal
	752-4122
	568

	Brown Elementary School (public)
	K, 1-2
	190 Norway St., Berlin, NH 03570
	Amy Huter, Admin Principal
	752-1471
	93

	Hillside Elementary School (public)
	3-6
	183 Hillside Ave, Berlin, NH 03570
	Beverly Dupont, Admin Principal
	752-5328
	613

	Colebrook Academy (public)
	9-12
	13 Academy Street, Colebrook, NH 03576
	Joanne Melanson, Admin Principal
	237-4280
	184

	Colebrook Elementary School
	K-8
	27 Dumont St, Colebrook, NH 03576
	Mary Jolles, Principal
	237-4801
	313

	Camp E-toh-Anee School
	7-11
	Rt 1 Box 164e, Colebrook, NH 03576
	
	237-8755
	

	Errol Consolidated Elementary School
	K-8
	PO Box 129, Errol, NH 03579
	
	482-3341
	21

	Edward Fenn School
	K-5
	169 Main St, Gorham, NH 03581
	Karen Moore, Principal
	466-3334
	211

	Gorham High School
	9-12
	120 Main Str, Gorham, NH 03581
	Keith Parent, Principal
	466-2776
	193

	Gorham Middle School
	6-8
	120 Main St Gorham, NH 03581
	Keith Parent, Principal
	466-2776
	131

	Groveton Elementary School
	K-6
	22 Main Street, Groveton, NH 03582
	
	636-1806
	303

	Groveton High School
	7-12
	38 State St Groveton, NH 03582
	Pierre Couture, Principal
	636-1619
	161

	Stark Village School
	K-6
	Rr 1 Box 391, Groveton NH 03582
	Shelli Roberts, Admin Principal
	636-1092
	30

	Jefferson Elementary School
	K-6
	Liberty Street Jefferson NH 03583
	Sherri Gregory, Principal
	586-4363
	

	NFI-North Country Shelter School

*Has part time nurse
	7
	PO Box 160 Jefferson NH  03583
	
	586-7161
	

	The Davenport School

*Has part time nurse
	7-11
	PO Box 209 Jefferson NH 03583
	
	586-4328
	

	Lancaster Elementary School
	PreK-8
	51 Bridge St Lancaster NH 03584
	Patricia McLean, Principal
	788-4924
	

	Milan Village Elementary School
	K-6
	11 Bridge St Milan NH 03588
	David Backler, Principal
	449-3306
	127

	Pittsburg School (Elementary)
	K-8
	Rr 2 Box 1, Pittsburg, NH  03592
	
	538-6536
	111

	Pittsburg School (High)
	9-12
	Rr 2 Box 1, Pittsburg, NH 03592
	Bruce Scally, Principal
	538-6536
	44

	Stewartstown Community School
	K-8
	PO Box 120, West Stewartstown, NH 03597
	
	246-7082
	89

	Stratford Public School (elementary)
	K-8
	Rr 1, Box 8, Stratford, NH 03590
	Tonya Arnold, Principal
	922-3387
	98

	Stratford Public School (High)
	9-12
	Rr 1, Box 8, Stratford, NH 03590
	Tonya Arnold, Principal
	922-3387
	57

	North Country CLASS
	1-8
	RR2 Box 350 756 Dalton Rd Whitefield, NH 03598
	Beth Ann Morris, Principal
	837-9827
	

	Whitefield Elementary School
	K-8
	34 Twin Mountain Rd, Whitefield, NH 03598
	Ellen Turcotte, Principal
	837-3088
	951

	White Mountains Regional High School
	9-12
	127 Regional Rd, Whitefield, NH 03598
	Erik Anderson, Principal
	837-2528
	501


Homeless/Violence Shelters:

	Name
	Address
	Contact
	Phone
	Capacity

	Bancroft House
	PO Box 344 Franconia, NH
	
	823-8842
	3 rooms; 12 people max

	The Support Center at Burch House
	PO Box 965
Littleton, NH 03561
	
	444-0624
	14 

	Coos County Homeless Outreach
	Homeless Shelter, Lancaster, NH
	
	788-2683


	


Incarcerated and institutionalized Northern Grafton:

	Name
	Address
	Contact
	Phone
	Capacity

	Grafton County Department of Corrections
	855 Dartmouth College Highway
North Haverhill, NH  03774
	
	787-6767
	


Incarcerated and institutionalized Coös County:

	Name
	Address
	Contact
	Phone
	Capacity

	Northern  NH Correctional Facility


	138 E.Milan Rd

 Berlin, NH  03570
	Sue Young
	752-2906
	1,000

	Coös County House of Corrections
	W. Stewartstown NH


	
	246-3315
	


Northern Grafton County has identified the following resources available to provide outreach and service coordination to special needs and vulnerable populations in the event of a public health emergency.  For additional resources, please refer to the local and state resource lists at the back of this document.

Resources for people who are blind or hearing impaired for North Country Public Health Region:

	Name
	Address
	Contact
	Phone

	NH Association of the Blind
	25 Walker Street
Concord, NH 03301
	Lynne Saltonstall
	800-464-3075

	Northeast Deaf and Hard of Hearing
	125 Airport Road, Concord, NH  03301
	
	224-1850 (V)
224-0691 (TTY)

	Granite State Independent Living
	21 Chenell Dr.

Concord, NH 03301
	Laurel Colson
	228-9680 x137


Resources for Translation Services (see also Attachment 3):

	Name
	Service
	Contact

	Sprint Relay
	TTY to voice interpreter services in real time

http://www.sprint.com/business/products/sections/relayServices.html for more information
	Call 1-800-877-8973 Voice/TTY/ASCII

	Gale Medical Library  at Littleton Regional Hospital
	‘Open Book’ Print-to-audio software for electronic and paper documents; CCTV for enlarged print.
	Linda Ford, 444-9000

	Department of Employment Security
	Braille printer available
	Cindy Federhen, 444-2971

	Town of Littleton
	Telephone- typewriter (TTY); CCTV for enlarged print. 
	444-3996

	AT&T Interpreter services
	Enables public access in virtually any language, 24 hours a day.  Fee for service.
	http://www.languageline.com/

	Web text translation
	Translate electronic text in English to a variety of languages
	http://babelfish.altavista.com/

	Language Bank at Lutheran Social Services
	Foreign Language Medical and Legal Interpretation 
	224-8111 


Resources for people with psychiatric or cognitive disabilities Northern Grafton:

	Name
	Address
	Contact
	Phone

	White Mountain Mental Health
	29 Maple Street 
Littleton NH 3561
	Mark Lindberg
	444-5358
Hotline: 444-5358

	Common Ground
	29 Maple Street 
Littleton NH 3561
	Mark Vincent
	444-6894

	NH Disaster Behavioral Health Resource Team
	NH Department of Safety
Homeland Security and Emergency Management
33 Hazen Drive
Concord, NH 03305
	Paul Deignan
	800-852-3796


Resources for people with psychiatric or cognitive disabilities Coös County:
	Northern Human Services
	Mental Health Counseling and Support 
	Director
	Colebrook 

237-4955

	Northern Human Services
	Mental Health Counseling and Support 
	Director
	Berlin

752-1005


See the Mental Health Care component of the North Country Regional Public Health Emergency  Annex for more information about resources that will be made available prior to and in the event of an emergency.

Resources for people with physical disabilities or medical needs Northern Grafton:

	Name
	Address
	Contact
	Phone

	North Country Home Health Agency Inc.
	536 Cottage St. Littleton, NH 03561
	Regina Bowler
	444-5317

	Ammonoosuc Community Health Services
	25 Mt Eustis Rd, Littleton, NH 03561
	Theresa Brooks
	444-2464

	Granite State Independent Living
	21 Chenell Dr.

Concord, Nh 03301
	Laurel Colson
	228-9680 x137

	The Governor's Commission on Disability 

	57 Regional Drive 
Concord, NH 03301 

	Cheryl Killam, Accessibility Specialist
	271-2773 (V) (603) 2774 (TTY) 
800-852-3405 (V); 271-2837 (F)


Resources for people with physical disabilities or medical needs Coös County:

	Organization
	Population
	Contact Person
	Phone

	Service Link

610 Sullivan St

Berlin, NH 03570
	Seniors and disabled over 60
	Director
	752-6407

After hours

466-2655

	North Country Elder Programs, 610 Sullivan St, Berlin
	Seniors and Adults with disabilities
	Executive Director
	752-3010

	Androscoggin Valley Hospital  Home Health

59 Page Hill Rd, Berlin, 
	Medical Services for Home Bound and disabled
	Director
	326-5870

	Berlin Health Dept.

Visiting Nurses, City Hall, Berlin, 
	Medical Services for Home Bound and Disabled
	Nursing Director
	752-1272

	Androscoggin Valley Home Care Services, 795 Main St, Berlin, 
	Homemaker Services Homebound & Disables
	Director
	752-7505

	Weeks Medical Center Home Health Services- Lancaster
	Medical Services for Home Bound and Disabled
	Director
	788-5020

	UCVH Home Health, Corliss Lane

Colebrook
	Medical Services for Home Bound and Disabled
	Director
	237-4971

	 Personal Touch Home Health Services, 157 Main St, Suite 3, Berlin
	Medical Services for Home Bound and Disabled
	Director
	752-3099


Addendum 1 – Personal Preparedness Documents

Disasters can happen at any time. Are you ready?

Severe ice and snow storms are a part of winter in the North Country,

but flooding, fires, and even earthquakes can happen too.

Here are some tips to help you and your family be prepared when disaster strikes.

WHAT IF YOU HAVE TO LEAVE YOUR HOME?

It is important to have a Grab Bag ready to go in case you ever need to leave your home quickly in an emergency.

	A Grab Bag includes:

(  One day’s clothing and shoes for each family member

(  Personal care products (toothbrush, feminine hygiene products, diapers, etc)

(  Towels

(  Blanket or sleeping bag

(  Flashlight & extra batteries

(  Granola bars/trail mix

(  Extra set of car keys

(  Cash and a prepaid phone card

(  Copies of important documents like prescriptions, passports, birth certificates, drivers license, insurance papers, bank account information, important phone numbers
	A family evacuation plan is important. If you think you might need to evacuate, listen to the radio for more information. 

Remember to take your prescription medications, eyeglasses and hearing aids. 

Make sure everyone knows:

(  The best exits out of your home

(  A neighborhood meeting place

(  Local radio station

(  Location of grab bag, fire extinguisher 


and first aid kit

(  The plan to care for your pets in case they 


cannot come with you to a shelter


WHAT IF YOU HAVE TO STAY IN YOUR HOME?

In an emergency, having these few items in your home can help keep your family safe.

	(
Water – at least one gallon per person, per day

(
Can opener (non-electric)

(
Battery powered radio (& extra batteries)

(
ABC-type fire extinguisher

(
Smoke and carbon monoxide detectors
(
Prescription medications
	(
Telephone (not cordless)
(
First aid kit
(
Flashlight & extra batteries
(
Three day supply of canned or dried foods
(
Three day supply of baby food and formula
(
Eyeglasses and/or hearing aids


WHAT IF YOU CAN’T GET BACK HOME?

A family contact plan will help you find and stay in touch with your loved ones.

	
(
Identify an emergency contact in your local area and a contact out-of-state. 


If your family is separated, each family member should call the same out-of-state contact.

	
(
Decide on a neighborhood meeting place


MAKE A PLAN FOR PEOPLE WITH SPECIAL NEEDS.

If someone needs special assistance in an emergency

	· Tell your local fire department about their special needs

· Identify a neighbor or family member who can help if a care provider cannot get to them

· Talk with a care provider about what should be done in an emergency

· Consider helping neighbors who may have special needs


YOUR COMMUNITY AT WORK.

[image: image1.png]


Towns in Northern Grafton County are working together to prepare for local and large-scale emergencies through the Health Emergency Planning Team.  This is part of the NH statewide effort to prepare for pandemic flu and other health threats.

This fact sheet was provided by the North Country Health Consortium, through a grant from the NH Division of Public Health Services and the Centers for Disease Control and Prevention.
Don’t Share!  Stop the Spread of Seasonal Flu.

The flu is a contagious respiratory illness caused by influenza viruses. It can cause mild to severe illness.  Some people, such as older people, young children, and people with certain health conditions, are at high risk for serious flu complications.  Every year in the United States: 

· 5% to 20% of the population gets the flu 

· More than 200,000 people are hospitalized from flu complications 

· About 36,000 people die from flu

You can help prevent the spread of colds and flu. Here are some tips on preventing the flu and staying healthy. 

Get Vaccinated.

	The single best way to prevent the flu is to get vaccinated each fall.  It is best to get a flu shot from October to mid-November. It takes 1-2 weeks after being vaccinated before the body can fight off the disease.  Talk to your doctor for more information about seasonal flu and other prevention measures.


STAY HEALTHY.

	Here are some simple tips to stay healthy and avoid catching the flu:

	(
Eat nutritious foods 

(
Exercise regularly 

(
Maintain good personal hygiene 
	(
Drink lots of water 

(
Wash hands often 

(
Get adequate sleep 


AVOID GERMS.

	Avoid close contact with people who are sick. When you are sick, keep your distance from others to protect them from getting sick too.

	When you are sick or have flu symptoms, stay home, get plenty of rest, and check with a health care provider as needed.  If your children are sick, keep them home from school.


Keep germs from spreading.

	Cover your mouth and nose. Cover your mouth and nose with a tissue when coughing or sneezing.  If you don’t have a tissue, cough or sneeze into your elbow.  

	Clean your hands. Washing your hands often will help protect you from germs. When soap and water are not available, alcohol-based disposable hand wipes or gel sanitizers may be used

	Avoid touching your eyes, nose or mouth. Germs are often spread when a person touches something that is contaminated with germs and then touches his or her eyes, nose, or mouth. 


YOUR COMMUNITY AT WORK.

	Towns in Northern Grafton County are working together to prepare for local and large-scale emergencies through the Health Emergency Planning Team.  This is part of the NH statewide effort to prepare for pandemic flu and other health threats.


This information comes from the Centers for Disease Control and Prevention.  

For more information, look on-line at http://www.cdc.gov/flu/keyfacts.htm
This fact sheet was provided by the North Country Health Consortium, through a grant from the NH Division of Public Health Services and the Centers for Disease Control and Prevention.

Preparing For a Pandemic

Five things to do now:
Store at least a seven-day supply of water and food. During a pandemic, if you cannot get to a store, or if stores are out of supplies, it will be important for you to have extra supplies on hand. This can be useful in other types of emergencies, such as power outages and disasters.
Ask your doctor and insurance company if you can get an extra supply of your regular prescription drugs.
Have nonprescription drugs and other health supplies on hand, including a first aid kit and a source of clean water that is accessible without electricity.

Talk with family and neighbors about what assistance they would need during a pandemic, or how they would be cared for if they got sick.
Volunteer with local groups to prepare and assist with emergency response.
Get involved in your community as it works to prepare for an influenza pandemic.

To limit the spread of germs and prevent infection now:
Wash your hands frequently with soap and water, and be sure to model this behavior to children.
Cover coughs and sneezes with tissues, and be sure to model this behavior to children.
Teach children to stay away from others as much as possible of they are sick. Stay home from work, school, and public places if sick.
Five things to do if there is a pandemic:
Make sure all of the above items get done.
Consider staying three feet away from other people.
Avoid trips away from your home.
Help your family, friends, and neighbors, as you are able.
Stay informed of local, state, and national recommendations and alerts.
For more information:
From the US Centers for Disease Control: www.pandemicflu.gov 

From NH Department of Health and Human Services: www.dhhs.nh.gov
Included with Town Tax bill to residents of the Town of Franconia

Addendum 2 – Sample Letter to Residents to Assess Special Needs 

This survey is meant to identify residents of our town who believe they may need special assistance or be home bound if a major disaster were to hit our area.  

Please consider completing this survey if you are 1) elderly, 2) have a disability, 3) a single parent with young children, or 4) have other reason to think you may be at risk.  This survey will be updated every year.

Please note that survey asks you to identify someone close to you, such as a neighbor, who could also be contacted by the town to help arrange assistance for you in an emergency.

Thank you for you time to complete this survey.

First and last name:

Physical address (street and box #):

Telephone number:

Email address (if you have one):

A nearby helper to call in a crisis:

First and last name:

Physical address (street and box #):

Telephone number:

Email address (if available):

(Optional) Please let us know what problems you might face in an emergency, for example: difficulty walking, no personal transportation, young children to care for, other?

Addendum 3 – Relay and Interpreter Services
Relay Services

NDHHS's New Hampshire Relay Specialist, Connie Clanton, is an expert on the various forms of relay services that are available within New Hampshire. Below is some information on the two most popular forms of relay, telephone and video.

Relay New Hampshire is a free service that provides full telephone accessibility to people who are deaf, hard-of-hearing, deaf-blind, and speech disabled. This service allows text-telephone (TTY) users to communicate with standard telephone users through specially trained Communications Assistants (CAs).

Calls can be made to anywhere in the world, 24 hours a day, 365 days a year with no restrictions on the number, length, or type of calls. All calls are strictly confidential and no records of any conversations are maintained.

Voice
Standard telephone in New Hampshire users can easily initiate calls to TTY users by dialing 7-1-1. The CA types the hearing person's spoken words to the TTY user and reads back the typed replies.

TTY
TTY users types his/her conversation to the CA, who then reads the typed conversation to the hearing person. The CA relays the hearing person's spoken words by typing them back to the TTY user.

The most common device used to make a relay call is a TTY (text telephone device). However, the equipment you need may vary depending upon the type of relay service you use. For more information on how to obtain a device in your area that meets your specific needs, call Sprint Relay(SM) Customer Service at 1-800-676-3777. In some cases, it may be available at little or no cost to you.

New Hampshire Video Relay Service nhvrs.com
Video Relay Service (VRS), is an exciting new supplement to the traditional TTY relay service. The new service provides American Sign Language users with an attractive alternative that offers them the opportunity to communicate by video conferencing, using their native language, which may be preferred over the traditional TTY relay service.

The benefits of using VRS include:

· Enabling the ASL user to communicate in his/her native language. 

· Vastly increased communication speed. 

· Enhanced communication, with use of facial expression and body language cues. 

· Removal of communication barriers for slow typists and/or exclusive ASL users. 

· Ability to make interruptions. 

· Ability to work efficiently with automated telephone transfer systems. 

· Functional equivalency of making phone calls. The FCC strongly encourages the use of
video interpreting service throughout the United States. 

 CapTel Relay Service provided by Sprint

· A Sprint service that is offered at no cost through participating state relay programs 

· Dial the person you're calling directly 

· Enjoy natural telephone conversations 

CapTel Captioned Telephone 

· Bright, easy-to-read display 

· Functions as a traditional telephone so everyone can use it 

· Simultaneously hear and see captions of everything your caller says 


Referral Services

There are two referral services in New Hampshire for ASL-English interpreters: the Granite State Independent Living (GSIL) Interpreter Referral Service and the Northeast Deaf and Hard of Hearing Services, Inc. (NDHHS) Communication Access Service. For a nominal referral fee, both of these interpreter referral services match up the appropriate interpreter with the particular setting, so please be sure to have the information listed below ready BEFORE calling.

The GSIL Interpreter Referral Service phone number is: 1-800-826-3700 (TTY/Voice) - or - 603-228-9680 (TTY/Voice)

NDHHS may be contacted either by phone or email: 1-800-492-0407 or 603-224-1850 (Voice) - or - 1-866-634-4764 or 603-2240691 (TTY).  Email: referral@ndhhs.org 

To increase the possibility of securing an appropriate interpreter in your locale, requests for interpreting services should be made AT LEAST SEVEN TO TEN WORKING DAYS prior to the scheduled appointment whenever possible. Requests made with less time will be accepted with the understanding that last minute requests may be very difficult to fill.

Be sure to have the following information ready:
* any specific requests: e.g., for a specific interpreter, for a particular communication need
* type of assignment
* specific location (e.g., including room number)
* date and time
* length of the assignment
* names of persons involved and their positions (this will be kept confidential)
* on-site contact person and phone number
* payment process (contact person, phone number, & address)
* any special parking or security-related information

Upon securing an interpreter, the Referral Service will provide you with a cost estimate along with the interpreter's name and phone number. Directions and any special parking or security-related information should be given directly to the interpreter.

Contacting an Interpreter Directly

If you prefer to contact/hire an interpreter or interpreters directly, feel free to contact the GSIL Interpreter Referral Service for guidance (they can provide, free of charge, a list of interpreters who are qualified for the assignment).
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